BLKZ2G0 & BLK ARC FIRMWARE

HOW TO UPDATE THE FIRMWARE

Check out the current firmware version

On the BLK2GO Live app:
Status - More details - BLK2GO Version: Package

On the internal webpage (10.1.1.1) while connected to BLK2GO / BLK ARC WiFi
when firmware version 2.1.0 or newer is installed.
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-y -
Status

BLK2GO Serial Number:

BLK2GO Version:
BLK2GO Live App Version:

B @&

BLK2GO Report  App Report

) i

Reset BLK2GO Ucenses.

LEICA BLK2GO

Device Status

Device Information
Serial 3831187

Hardware Rev J

Device Time ~ 7/12/2021, 093431

Uptime 000144

Diskusage 1% used of 455G

Software

[Sesen]

Power. Battery 92%

Download the firmware from the official web page

Download the firmware from the official web page:

https://shop.leica-geosystems.com/blk2go-firmware

Or from myWorld @ Leica Geosystems customer portal:

https://myworld.leica-geosystems.com

Connect your computer to the BLK2GO / BLK ARC WiFi
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Start the BLK2GO / BLK ARC
Insert a fully charged battery for BLK2GO and press the

O

Igs-net.com
Connected

power button and wait for the BLK2GO to be ready (LED

continuous green)

Connect BLK ARC to the power supply, then connect
USB cable of BLK ARC and wait for the BLK ARC to be
ready (LED continues green).
disconnected once BLK ARC is ready.

Connect your computer to the BLK2GO / BLK ARC WiFi

O

Use SSID and password from the Connection Settings

card attached to the device
The firmware can only be installed using WiFi

Make sure your VPN is turned off

}ﬁ BLK2GO-3631187
* Secured

[] Connect automatically

The USB can be %

Network & Internet settings

Change settings, such as making a connection metered,



https://shop.leica-geosystems.com/blk2go-firmware
https://myworld.leica-geosystems.com/
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HOW TO UPDATE THE FIRMWARE

Access internal webpage and perform update

e Open a browser and type 10.1.1.1
o Goto Firmware Update page
LEICA BLK2GO
L

Take a minute to get yourself familiar with your BIk2Go, find frequently asked questions answered on the ie/ ~ Lonngurauon
starting guide.

Service report
Service Center
Device Status Last scans SR

Status: Ready Start Scan ScanID Duration Capture Date  Reboot

14 00:00:51 04/02/2021,15:40:24 Scan 14
: . 13 00:00:19 04/02/2021,15:39:41 Scan 13
Device Information
12 00:07:27 02/02/2021,16:23:35 Scan 12
Serial 3631187 2!
Hardware Rev  J
Device Time  07/12/2021,09:34:31 Power: Battery 92%
Uptime 00:01:44 . 7 I
80
Diskusage 1% used of 455G "
o | |
0! | |
20 ‘
Software A
09:26:00 09:28:00 09:30:00 09:3200 09:34:00

¥ ]
Version: 2.1.0 (16)
ﬂ Latest version: v2.1.0

Firmware Update Page ] [ Show details

e Upload the firmware installer
o Select the zip file (do not unzip it!)
o Update

LEICA BLK2GO Home Scans Wifi Device ~

Over-the-air Update
l ‘We highly recommend keeping your device up-to-date.
Your version: 2.1.1 (3)

CE—
- Official Releases  Perform update . —

Salart tha firnusara. 7ip file
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e The device starts blinking yellow.

LEICA BLK2GO Home Scans Wifi Device v

Reboot in progress...
ARAARARAAR AR A ANRN RN NN ANANN]

‘This takes too long. Cannot find device. Please check cable
cconnection / re-connect the wifi.

o After few minutes the LED of the device will turn solid green after the reboot. The
upgrade has finished successfully.

e Reconnect your computer to WiFi of the device in order to access again the internal
webpage.

e * In case you have an internet connection available at the same time when
connected via WiFi with BLK2GO or BLK ARC, go to Official Releases tab and
simply Apply the latest version of the firmware.

LEICA BLK2GO Home Scans Wi Device -

highly up

l Over-the-air Update
Your version: 2.1.0 (16)

Firmware v2.1.0
released on 08/10/2021, 14:00:00

These isleace Notes 10

What's New?

. 1011
in your web browser)

© Device details

= Remote start and stop scan

© Downioad scans

.
© Download a Service Report
 Factory reset

= Support for
* improved performance i bright sunfght

« Faster booting of the device

Firmware v2.0.3
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BLKZ2G0 & BLK ARC FIRMWARE

HOW TO UPDATE THE FIRMWARE

Additional available tools in the internal webpage (10.1.1.1)

1. Remote Start / Stop of a scan
o Connect your computer to the BLK2GO / BLK ARC WiFi
e Access 10.1.1.1
L

o Make sure that device is in a very stable position to perform the initialization
and remotely Start Scan / Stop Scan from the main page

LEICA BLK2GO Home Scans Wifi Device ~
sl c
Take a minute to get yourself familiar with your BIk2Go, find frequently asked questions answered on the lei  Configuration
starting guide. Service report
Service Center
Device Status Last scans Leilconss
Status: Ready Start Scan | ScanID Duration CaptureDate  Reboot
14 00:00:51 04/02/2021,15:40:24 Scan 14
2 - 13 00:00:19  04/02/2021,15:39:41 Scan 13
Device Information
e Se3i1Ey 12 00:07:27 02/02/2021,16:23:35 Scan 12
Hardware Rev  J
Device Time  07/12/2021,09:34:31 Power: Battery 92%
Uptime 00:01:44 o I I
80 | | L
Disk usage 1% used of 455G -
40— | !
20
Software -
Version: 2.1.0 (16) 09:26:00 092800 09:30:00 093200 09:34:00

Latest version: v2.1.0

2. Download scans
e Open Scans tab
o Download specific scan

e * From this page, it is also possible to download a Service Report locally to
your computer for a specific scan

LEICA BLK2GO

Hone Scans Wii Device -
Are you already using L Cloud? for details.
L
e
Scans
Find the list of your reality captures below, sorted by the scan ID. A scan ID is a monotonic increasing number that uniquely identifies a scan on your BIk2Go. It takes a few moments for the list 1o
populate, if many scans are present.

ScaniD  Size Duration ~ Capiure Date Name

14 657.55Mb  00:00:51 04/02/2021,15:4024 Scan 14 Service Report '
13 1366.55Mb 00:0019 04/02/2021,15:39:41 Scan 13 Service Report

12 1057.23Mb  00:07:27 02/02/2021,16:23:35 Scan 12 Service Report

Leica Geosystems AG, Heerbrugg, Switzerland, 2021 B I_ K



BLKZ2G0 & BLK ARC FIRMWARE
HOW TO UPDATE THE FIRMWARE

3. Generate a Service Report
e Open Service report tab

LEICA BLK2GO Home Scans Wifi Device ~
Firmware update
Take a minute to get yourself familiar with your BIk2Go, find frequently asked questions answered on the lei Confiquration
starting quide. v et
Service Center
Legal / Licenses
S

Status: Ready Start Scan ScanID Duration Capture Date  Rehoot

14 00:00:51 04/02/2021,15:40:24 Scan 14

g " 13 00:00:19 04/02/2021,15:39:41 Scan 13
Device Information

Device Status Last scans
12 00:07:27 02/02/2021,16:23:35 Scan 12

Serial 3631187
Hardware Rev  J
Device Time  07/12/2021, 09:34:31 Power: Battery 92%

Uptime 00:01:44

Disk usage 1% used of 455G

Software

Version: 2.1.0 (16)
Latest version: v2.1.0

e Add a short description of the problem and Send report to Leica
e *Asan alternative, Download report locally to your computer and share with
the support team for troubleshooting.

LEICA BLK2GO Home Scans Wifi Device ¥

Create a service report for device 3631187 / l

A service report helps our customer service and developers to analyse unusual

The following items are included: Device serial number, OS logs, Known WiFi network
names (no passwords), device metrics, a reduced log of the last 5 scans, your
attached description.
() b s
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Leica Geosystems AG, Heerbrugg, Switzerland, 2021 B I_ K




BLKZ2G0 & BLK ARC FIRMWARE
HOW TO UPDATE THE FIRMWARE

4. Generate a QR code for connection with with BLK2GO Live app.
e Open WiFi tab
e Use a BLK2GO Live app to scan this QR code and establish the initial
connection between the device and mobile device.

LEICA BLK2GO Home Scani Wifi Device ~

5. Factory reset
e Open Configuration tab

LEICA BLK2GO Home Scans Wifi Device -

Firmware update

Factory Reset Configuration

Service report
Reset the device to default values:

Service Center

Legal / Licenses

1. Request Factory Reset 2. Confirm Factory Reset

Reboot

¢ Select Request Factory Reset button

e Select Confirm Factory Reset button

e Reconnect your computer to WiFi of the device in order to access again the
internal webpage.
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